
Event #7985 
Serving the Homeless: Broad Picture & Local Resources 
Friday, February 5, 2010, 9:30AM – 2:30PM 

Name.......................................................................... 

Library........................................................................ 

Library Phone............................................................. 

Email........................................................................... 

Job Title...................................................................... 

Register: 
> online at www.librarylearning.info. 

> by faxing this registration form to 
(630) 734-5050, attn: Yvonne Riley. 

> by email to rileyY@mls.lib.il.us 
specifying your name, library, title 
of event, and event date. 

> If you need an accommodation for 
a disability, please contact Yvonne 
Riley at least five working days 
prior to the event at (866) 734-2004 
ext. 5118. 

> Forty eight (48) hours notice for 
cancellations. 

> Questions and concerns please 
contact Yvonne Riley. 

> For more information visit us at 
www.mls.lib.il.us 

LOCATION: MLS Burr Ridge 
125 Tower Drive 
(630) 734 5050 

• Check Enclosed.................................................... 
• Pay Onsite............................................................... 
• Bill My Library........................................................ 
• Payment via credit card accepted online at 

www.librarylearning.info 

Subscribe to the MLSce E-Mail list at 
http://mls.lib.il.us/mailman/listinfo/mlsce 

Friday, February 5, 2010 
9:30AM – 2:30PM 
MLS Burr Ridge 
125 Tower Drive, Burr Ridge, IL 60527 

Presenter(s): Leslie Holt & Glen Holt 
Holt Consulting, Inc. 

Reg. 
MINIMUM: 19, register by January 11, 2010 
Fee $60 (light refreshments) 

9:30AM – 12:30PM: Libraries have a need to respond to the 
increasing number of homeless and marginally housed 
people in the community. Limitations such as illiteracy, 
illness, social isolation, hunger and discrimination that affect 
the homeless hamper the effectiveness of traditional library 
services. * Understand the demographics, social realities 
and characteristics of the homeless. * Be able to find the 
homeless and homeless services in their service area. 
* Develop an effective and legal service strategy for the 
homeless, including a plan to evaluate how well their library 
serves the homeless. 

1:00 – 2:30PM: In the afternoon, after a break, a panel 
of representatives from local social services and libraries 
will discuss what is available locally to help libraries serve 
homeless patrons and what some libraries have done or are 
doing now. Following the panel participants will have an 
opportunity to discuss how their library is working with the 
homeless and ask questions. 

Serving the Homeless: The Broad 
Picture and Local Resources

http://www.librarylearning.info/

